
 

Dear ING Bank, 
 
We, the Break Free From Plastic movement, with the support of its members Fair 
Resource Foundation, Plastic Soup Foundation, Women Engage for a Common Future, and 
Facing Finance, would like to follow up with ING Group after the AGM, which took place 
on the 14th of April, where we addressed ING about its role in the plastic crisis. We thank 
you for your response at the AGM. However, several questions remain unanswered. 
 
Plastic pollution is an increasing systemic risk with clear environmental and financial 
implications. Global plastic production continues to grow while waste management 
capacities cannot keep up, and recycling rates remain extremely low. As ING also 
acknowledges, plastic waste is expected to increase significantly in the coming decades. 
Plastics are also closely linked to fossil fuel expansion: as demand for fuel declines, the 
petrochemical sector, especially plastics, is a major driver of continued oil and gas 
expansion, highlighting significant long-term transition risks. At the same time, growing 
evidence on the risks that plastic poses to human health underlines the urgency of 
addressing this issue. ING itself recognises plastic pollution as a material risk. 
 
With this in mind, we were concerned to hear ING state at the AGM that it is awaiting 
guidance from international bodies, such as the UN and the Global Plastics Treaty, before 
setting targets or taking action. Global standards are important; however, we believe this 
position is inconsistent with ING’s own recognition of plastics as a material risk. 
 
According to the Plastic Banks Tracker, ING has not published a plastics financing policy 
with clear criteria for limiting or excluding financing for plastics production. ING stands 
out slightly for acknowledging the issue, but there’s still no robust, binding 
exclusion/commitment policy on plastics.  
 
ING Group describes how all current and prospective clients are screened, without details 
on the data used, referring only to data from ESG rating agencies. Given that data from 
ESG Rating Agencies do not adequately capture the risks and impacts of plastics: 
  

●​ Does ING Group plan to engage with ESG rating agencies to include 
plastic-specific metrics and disclosure requirements in ESG ratings? And in the 
absence of robust external data, how is the bank independently assessing plastics 
risk in its portfolio? 

 
For clients that are plastic producers or users of plastic packaging, ING states that it 
assesses commitments and targets and expects commitments to reduce virgin plastic 
use, increase recycled content, and eliminate unnecessary plastic packaging.  

●​ What policies and processes does ING have to engage with clients who are plastic 
producers or users of plastic packaging? What are the specific requirements for 

 

https://plasticbankstracker.org/bank-scores/ing-group/
https://www.facing-finance.org/files/2024/04/Facing_Finance_Beneath_The_Surface_2024.pdf


  

these clients? And what are the timelines and expectations if these clients do not 
comply with the requirements ING has in place? 

●​ Does ING Group plan to provide more details on its client engagements regarding 
ESG or sustainability-related topics, and on how clients across the plastic life cycle 
are screened and assessed? 

  
ING states that it supports clients active in plastic waste management and recycling, 
which, considering that only 9% of plastic ever produced has been recycled, as well as 
the financial risks of investing in chemical recycling infrastructure (e.g. stranded assets): 

●​ What policies does ING have in place to address the true impact of these 
solutions?  

 
At the AGM, we also referred to ING’s lack of a dedicated plastics policy for companies in 
relevant industries, such as consumer goods, retail, the fossil fuel industry, and 
petrochemicals. Since our question was not addressed during the AGM meeting, we 
would like to ask again:​
 

●​ What concrete steps is ING taking to make sure that the companies it finances 
transparently disclose their plastic footprint, set time-bound reduction targets, and 
prioritise reduction, reuse and refill over downstream or technological solutions? 
And if such a strategy is not yet in place, when can we expect clear, portfolio-wide 
commitments on this issue? If those plans do not exist, why does the bank not 
consider it necessary to address the financing of plastics in a public policy? 

 
As addressed during the AGM, ING has participated in financing INEOS’ Project One 
ethane cracker in Antwerp, Belgium, as well as a major polypropylene (PP) production 
plant and terminal project in Türkiye. Also, between 2019 and 2025, ING Group financed 
$9,069.05 million in petrochemical expansion and facilitated financing for a polypropylene 
facility in Turkey valued at $2 billion. Investment in new single-use plastics production 
facilities could become stranded assets and pose a financial risk to shareholders. 
 

●​ Does ING plan to put together a phase-out plan to reduce financing for fossil 
polymer production? When can we expect that? 

 
Reuse and refill are mentioned only in ING Group's internal operational practices and at 
ING offices, such as reusing materials or reducing single-use plastics. However, reuse 
and refill systems should be treated as core business opportunities rather than niche 
experiments. By shifting investments, ING Group can help move solutions out of the pilot 
phase and into scalable implementation by leveraging long-term planning, pooled 
resources, and economies of scale. Ambitious system-level transformation, including 
reuse, reduction, and design change, not only dramatically reduces pollution but also 
unlocks economic opportunity. 

https://www.thecirculateinitiative.org/research/key-findings-from-the-global-edition-of-the-plastics-circularity-investment-tracker/


  

 
●​ Does ING Group have any plans to develop a strategy to support the investment 

and scaling up of reuse and refill models through various financing tools?  
●​ How many loans have been provided to reuse and refill models in the last year? 

Does the bank have ongoing engagement activities on circularity with investee 
companies to encourage them to focus on reuse and refill? And are there any 
ongoing engagements with financed companies to encourage them to focus on 
reuse and refill? 

 
We would be happy to engage further on this topic. 
 
Best regards, 
Luca Schiewe 
Fair Finance Guide Germany 
www.fairfinanceguide.de 
 
In the name of Break Free From Plastic, Fair Resource Foundation, Plastic Soup 
Foundation, Women Engage for a Common Future, Fair Finance Guide Germany 
 
 
 
  

https://www.fairfinanceguide.de/ffg-d/bewertung/

